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              Claims Handling


              	
                  
                  Catastrophe incident response 
                  
                
	Claims portfolio management
	Complex/major loss adjusting
	
                  
                    Dispute resolution and mediation 
                  
                
	In-sourced specialist claims managers
	
                  
                    Policyholder Insurance Claims 
                  
                
	Re-Insurance/Captive programme recoveries and commutations
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            Audit & Review


            	Bespoke programmes for processes, policies and compliance
	Coverholder audits
	External service provider panel reviews
	In-house monitoring of technical conduct, systems and financial outcomes
	Pre-acquisition due diligence
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            Consultancy


            	
                
                  Claims management services 
                
              
	
                
                  Counter fraud investigations and training 
                
              
	
                
                  Dispute resolution, expert witness and litigation support 
                
              
	
                
                  Interim management solutions 
                
              
	Performance measures and evaluation
	
                
                  Risk management consultancy 
                
              
	
                
                  Training and corporate development 
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            Cyber Risks

            	Business interruption loss measurement
	Risk assessment and claims handling expertise
	Software and hardware compliance and life-cycle management solutions
	Tailor-made solutions and impartial advice for minimising exposures
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